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Advantages

Easy to use windows-based environment
Maintains provider, patient and medical code data
Electronic claim submission

Direct telecommunication interface

HIPAA Compliant

Field tested
Free
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Design

» Basic Design Information

+ WINASAP2003 was designed to support the ANSI X12N
transaction syntax

» Provides submission of Washington Medicaid
transactions via ACS EDI Gateway, Inc.

» Capable of transmitting Professional, Institutional,
Dental, and Nursing Home claims in the ANSI X12N
837 format

» A generic non-client specific application that will
encompass all requirements of the HIPAA
Implementation Guides
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Installation/Download

» Installing WINASAP2003

« Enroll with ACS EDI Gateway and request a CD-ROM.
This includes the WINASAP 2003 application and User
Manual.

OR

Download from http://www.acs-gcro.com. This includes
the WINASAP2003 application, User Manual, and Quick
Tips Guide.

+ If WINASAP2003 does not load correctly or does not
execute properly, please call ACS EDI Gateway Support

Unit for assistance at 800.833.2051, Monday through
/\ Friday, 8 a.m. to 5 p.m. PST
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Getting Started

LI WINASAP2003 -

File Heference Clams:  Tool: wWindow  Help

*

*

*

*

*

» Menu

File
Reference

Claims

Tools

Window

| /‘ Help

-set up payer and trading partner data

-set up provider, patient and medical
codes data

-generate Professional, Dental, Institutional
and Nursing Home claims

-send claims, run reports, and receive
response

-arrange windows in WINASAP2003

-access thg
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Machine Specifications

Windows 98 second edition or higher
Pentium class processor

CD-ROM

25 megabytes of free disk space

128 megabytes of RAM

9600-baud modem

Monitor resolution of 800 X 600 (ideal setting)
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Resources

» ACS EDI Gateway Support Unit
» 800.833.2051
+ Monday through Friday
+ 3am.to S p.m.PST

» Technical assistance with software, hardware, and
transmission 1Ssues

Process requests for software

v

v

Request logon information
Assist with installation

v

Identify and troubleshoot problems
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Resources

» MAA Provider Support Unit
+ 800.562.6188
+ Monday through Friday
+ 3am.to S p.m.PST
» Billing nstructions
» Program and policy issues
» Local Code questions
» Rates
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Overview: Login

Cancel
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v WINASAPZODT - WASHINGTON STATE

File Reference Claims Tools ‘Window  Help
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Open Payer

) Open Payer x|

Yau must elect the appropriate Payer from the Payer lizt,

Jelect Payer: |wisSHINGTON STATE j K

[0 MEDICAID -
FLORIDA MEDICAID

MISSISSIFP MEDICAID

WaSHINGTOM D.C. MEDICAID

GEORGIA MEDICAID /APEACHCARE FOR KIDS
MOMTAMA DPHHS
AW SHIMGTOMN STATE ]
W OMING MEDICAID hd
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Trading Partner Information

\:'} Trading Partner Information -3

—Trading Partner |dentification

Frimary |dentification: I Secondary |dentification: I
~Trading Partner Mame —Contact Information
Enity Type: I j Contact Mame: I
Oraanization M arme: I Telephaone i: I[ 1 - EHt'I
[Last Miame: I
Fi, #: |[ ] -
Eirst Hame: I
E mail: I
Widdle Narme: |
—Additional Contact Information —WINASAP2003 Communications
Contact Mame: I Host Telephone #: I

Telephone #: I[ ] - EHLI Usger ID ﬂ:l
Idzer Mame:
Fax f#: I[ ] - I

Ernail: I
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Provider List
=101 x|
| 5t | Provider Telephons # |
[ 2w | Copy Charge [ty Deiete Cancel
| Listing 0 of 0 &

4 \ :
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Provider Data

A C S°

3 Provider Data =10/ x|
Prorader Data I Secondary ldentiication |
~ Provider ldentification
Provider D # |
Provider Taxonomy Code; | E‘
~Provider Mame ~Provider Addrazs
Eniity Type: | | Bddess |
[Irgarization Mame I Addrezs [cont'df I
Last Hame: | City: |
Eirst Mame: J Shate: -
Hiddle N ames | Zip Code: | -
Sk
| Contact Information Additional Contact Information
Conkact Name: | Contact Name: |
Teleghone #: |( ] - Ext | Teleghone #: |[ ] - Ext |
Fawdt: |[ ] - Fagdt: |[ 1 -
Ernail: I Ernail: I
Mext Pags | Save Carncel
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Provider Data

3 Provider Data
Frosvider Data  Secondary Identification ]

Identificabon Type: - |

Identhication Mumber: |

Identiication Type: | j

Identification Mumber: |

=loix|

|denbhcation Tywpe: J

Idersificabon Mumer: I

ldenbfication Twpe: J

Idertiication Nuriber, |

|dertficaton Type: | j |denbfication Twpe: J j
Idenhfication Mumber: | Idergificabon Number; |
Idertiication Type: - ldenhfication Twpe: o
| = | [

Identification Mumber: |

Idertiication Nuriber, |

Prev Page | Save Cancel
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Patient Data
File Reference Claims Tools  Window  Help
) Patient List o] x|
Patient ID Date of Bitth | Patiert Telephone #
567 1123 i 1171-11-111 il 345K
Add Copy Change Inquiry LDelete Cancel
| Listing 1 of 1 4
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Patient Data

U Patient Data

Patient Data I Insured's Diata I

=10l x|

—Patient Identification

Patient 1D #: ||

FPatient S5H: I - -

Patient Sccount #: I

—Patient Name and Demographic Information

Last Mame: I D ate of Birth: I L E Medicare Recipient? [
First Mame: I D ate of Death: I L @ Is Patiert Pregnant? [
fiddle Mame, L I—
Iriial R
Suaffis: I Sex I vI
—Patient Address Information
Address: I Telephone H: I[ ] -
Address [con't]): I
Cityr: I
State: I vI Zip I -
Inzurance Save Cancel
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Procedure Code L

-loix
Procedure
Code Pracedure Code Description Pracedure Code Charge Amaunt
Add Change [guainy Lelete Cancel
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Procedure Code Data

ey e S B D ﬂ
—

Procedure Code

Procedure Code Description

Procedure Code Charge Amaount

Save Cancel
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Professional Claim Da

¥ Professional Claim Data

Claim D ata | Claim Eu:u:lesl Claim Infu:urmatiu:unl Claim Line Itemsl

Bill Date: Im E Izer Batch # I Llzer Claim Numl:ner:l Clairn Statuz: IKe_l,led vI [~ Encounter Claim?

—Fatient Infarmatior

F'atientID:I LI Patient &ccoumnt #:I Date u:ufBirth:I A Se:-::l

Last Name:l First Name:l Middle Mame/nitial I
—Provider Infarmation
Billing Provider ID:I d Fap-to Provider 1D I ;I R endering Provider [D: I ;I
Sighature on File: | Mo Yes Taronomy Code I

Refering Pravider 1D 11| ;I Tl awonamy EDdEl Refering Frovider D 2:| ﬂ Trawonemy Code |

Supervizing Provider 1D I ;I

Purchazed Service Provider ID:I ;I

—Clairn [ ata

Other Diaghozis Code
Diagnosis Code 1 | = ] [] ] = 4] [] | [
[Frincipal Diagnosis) [

MAcipal Lagioss E]I vI ?I TI BI vI

Place af Service: I
|:|-3IIT| Freguencg I

Ja
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Professional Claim Data

Claim Data  Claim Codes I Claim Infarmatian I Claim Line ltemz I

‘:-}Prufessiunal Claim Data

—Claim Code

Medicare Azsignment Code:;

Belease of Information Code; I

Fatient Signature Source Code: I

Special Program |ndicator Code:; I

Delay Reazon Code; I

Clairn Filing Indicator: |

K {8 K

—Claim [ndicator

Clairmn Aok

Participation Agreement Indicator: [~ Mon-Participating Provider Submizsion,
Homebound Indicatar: [~ es
Agsignment of Benefits Indicator: [~ Yes

Tatal Purchazed Service Amaolnt: I

Fatient Amount Paid: I

—Claim Murnber

bl ammogram Certification Mumber: I

Medical Record Numl:uer:l
CLIA Murnber 1:|
CLIA Murnber 2|
CLIA Mumber 3|

Prior Auth/Beferral Qualifier 1; I j
Prior Auth/B eferral Hurmber 1 I
Prior Auth/Beferral Qualifier 2 I j

Prior Auth/B eferral Humber 2 I
Other Claim Level Numbers |

\ §
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MHewt Page | Previous F'agel Save | LCancel |
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Professional Claim Data

Claim Datal Claim Codes ~ Claim Information | Claim Line Itemsl

\_-iPrufessiunal Claim Data

—Claim Informatior

—Additional Claim Level |nfarmation

Mizcelaneous Dates

Supplemental |nfo

Coantract Infa

Ambulance Transpart [nfo

Spinal Manipulation [nfo

Yigion nfa

EPSDT Info

Home Health Info

Service Facility [nfo

Claim Mate

Other Subscriber Info

Felated Causzes Info

File [rfo

Mex

t Page Previous Page Save LCancel
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Professional Claim Data

3 Professional Claim Data
Clairn Datal Clairn Eu:u:lesl Claim Information  Claim Ling |tems I

—Clairm Line |tem

Service Date(z)

Service Cual

Proc Code

Frocedure Modifiers Lnit Code itz
L = R i || ] = T & 1 | =
Charges Diagnosis Code Pointers Flace of Service
| 0 0 1 | =] Add line item |
—Additional Line [tem [nformatior
Attachmert [nfo Test Besult: fizzelanenus Amaunts [ther Baver [nfo File [
Errug Infarmation Hiame Drpgen Therapynfa] - Mizcellaneous Providers Spiral M anipulation [nfo Farm L0 e

[ ERE Canditiar |k

Semrvice Facility | nfo

tedizal Equipment [nfo

tizcellanecws [Dates

Health Care Semices [nfo

tizcellaneous Humbers

Ambulance Transport [nfo

FPurchazed Semvice [nfo

LN = | o) —

=l

T atal Claim Charges:

Eatitract [mfm fizcelanenus (ndicatars LLime [tenm MHates [lime Adjudicatiomn [Hfa
Delete | Copy | First | F'Ievicuusl Mext | Last |
Service Dates Proc M odifiers Inits of
i From To Code 1 2 3 4 Semice Charges
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First Page | Previous F'agel

Save |

LCancel
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Send Claims

=

% Send "KEYED" Claims. [Claims That Have Mot Been Billedf

{~ Send "REJECTED" Claims. [Claims That Have Been Billed But Fejected)
|'S ubmizzion Type Selection

{* Test " Productian

L] Prafessional = Select by Claim Type
[ Institutional ; "
[ Dental PLEASE MOTE: Mursing Facility

Claimz will be generated by
zelecting |natitutional.

Select Al [Dezelect Al

Send LCancel

\ §
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Receive Response File

 YReceive Response File - 10| x|

[f*'ou "Would Like To Receive Claim Responzes, Click On The "Receive’ Button Below.

[f "o Do Mat Wish To Receive Claim Responses At This Time, Click On The "Cancel” Button Below.

LCancel |
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Report Selection

1..34'- Report Selection

SELECTTHE DESIEED EEFORT
[ iClairn Skatus Surmrmang

SELECET THE CLAR COMEIEMATION BERDERT TIOSIE

[~ Claim Status Listing

[~ Claim Biling Cetail [reprint frarm the lagt Transmit process)]

[~ Clair Corfirmation Beport

SELECT ANDITIONAL BEEPORT SUBSETTING CRITERA FOR CLAN SUMMARY LISTIHG

[T Clairm Status

[Elaim Types
. . [ Dental
Clai St I jv [ Institutional
[ Professional
PLEASE MOTE: Mursing Facility
I Date of Service Claimz will be reported by zelecting
[nztitutional
[rate Bange
Fram; I A T | /¢
Select Al Deselect Al |
[T Patient I

Batiert [0 #: I vI
% Bun Cancel |

People Making Technology Work~

A C S




R
Back up Database

3 WINASAPZ003 - WASHINGTON 5T2 =]
File Reference Claims Tools window  Help

savens kS
Save in:la backup j - l:jg -
File: marne: \winazap 2003 Save I
Save as twpe: | zip files j Cancel |
4
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Purge Claims

1ol
Cuteif Date IGHGEE 7
Claim Stabes Selecthon l Claim Type Selection |
* Select by Clarm Status " Selact All Stabus Codes
[ Haold [ Rejected
[~ Keyed [~ Denied
[~ Billed I Paid
[ Accepted [~ Emared
Purge Canc=l
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User Security

=i

Uzer I0: ﬁ

Lzer Mame: |

g Secunty Level

% |ngumy Orly
Confirm
Password;

" Update

(™ Admirestrator

Canceal
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Help

§o winasipusirmavuAL =10 x|
. Fie Edt Bookmark Options Help L
HepIopies| Eack | Rt | o« | » |

ACS EDI Gateway EDN Support Unit
ACE EDI Gatevvsy Electronic Data Interchangs (ELCD Support Uni wil azsist you withe

*  Blectronic clam submission methods;

*  Information on sysiem vendors, cesring houses, and Bilng serices thal use B0 echnology thatl is accepied by ACS B0 Galeway,

= Fegquests for FREE copies of VINASAPZ00E,

= Guestionz concerning YINASAP200E installation; and

= |dentifying snd troubleshooting WiKASAP 2003 problems.

‘Winen you call for sssistance, plesse be sure to have your Tradng Partner ID number svalable (vour Trading Partner 1D s & S-choit or G-chait numeric
Identimcation rumber sesansd by ACS EDI Gateway when you regigter for elecironic claim submission.)
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This presentation may contain “forward-looking statements” within the meaning of the Private Securities Litigation Reform
Act of 1995. These statements are subject to numerous risks and uncertainties, many of which are outside the Company’s
control. As such, no assurance can be given that the actual events and results will not be materially different than the
anticipated results described in the forward-looking statements. Factors could cause actual results to differ materially from
such forward-looking statements. For a description of these factors, see the Company’s prior filings with the Securities and
Exchange Commission, including the most recent Form 10-K. ACS disclaims any intention or obligation to revise any

forward-looking statements, whether as a result of new information, future event, or otherwise.
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